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Your article will now go through editorial checks by Emerald’s editorial team to ensure it meets our publication standards; we’ll be in touch if we have any queries. Once this stage is complete you will then receive an email directing you to
Emerald Submit to complete your publishing licence.

Once the licence is completed, your article will enter the production process and you’ll be provided with a proof. You will need to approve your proof before your article is published.

Emerald’s self-archiving policy

Emerald is aware that many authors wish to make their work available in institutional repositories or are mandated to do so by their funders. Emerald operates a zero embargo policy across all of its journals; this enables all of our authors to
make their article open access via a ‘green’ route.

This means that as soon as your article has been published in the journal on Emerald insight, you may make the full text of your AAM  available within your personal website, institutional repository (IR), or SCN signed up to the Voluntary STM
Sharing Principles. The AAM may also be shared with interested individuals, for teaching and training purposes at your own institution and for grant applications.

How to deposit the AAM of your article

For full information on how to deposit your work, please visit our author rights page. Please refer to the terms of your own institution or funder to ensure full compliance.

If you are required to deposit your article in your institution’s repository, you will need to:

• Either manually deposit the accepted manuscript attached to this email or a version from your own records (it must be the version accepted for publication by the journal’s Editor) into your repository;

Or, if applicable, forward your AAM to your institution’s Repository Manager.

To deposit your AAM, you will need to adhere to the following conditions:
• You must include the DOI (10.1108/IJPL-07-2024-0076) of your article;
• Include all of the relevant metadata (article title, journal name, volume, issue no. etc.).
• Include the date your article was accepted for publication, which was:
(30-Dec-2024)
• The AAM must clearly indicate where the article was published, or where it is forthcoming;
• Include a clear licensing statement (see below).
• Include the article abstract (see below):
The study compares public opinions toward several heads of state in times of crisis across countries, especially during the conflict between Russia and Ukraine. Although recent studies have primarily addressed public sentiment during the
Covid-19 pandemic, critical international conflicts continue to impact economic and political dynamics that need warrant examination.
Using social media data, this study utilizes content and sentiment analysis to assess public perceptions of leaders' actions and communication strategies.
Findings indicate that most leaders elicited predominantly negative sentiment, with only two leaders viewed favorably.
A notable contribution of this study is the identification of communication patterns as pivotal in shaping public trust; leaders who failed to articulate a clear shared vision faced heightened negative sentiment, as ineffective communication fostered
public distrust and anxiety. Although principles of Ethical Political Leadership were observed in some responses, this study underscores that ethical leadership alone is insufficient. Transparent and strategic communication, particularly during
crises, emerges as essential to aligning public perception and fostering trust, highlighting its importance as a core component of effective leadership in international conflicts.

Deposit licences
Emerald allows authors to deposit their AAM under the Creative Commons Attribution Non-commercial International Licence 4.0 (CC BY-NC 4.0). To do this, the deposit must clearly state that the AAM is deposited under this licence and that
any reuse is allowed in accordance with the terms outlined by the licence. To reuse the AAM for commercial purposes, permission should be sought by contacting contracts@emerald.com.
Emerald appreciates that some authors may not wish to use the CC BY-NC licence; in this case, you should deposit the AAM and include the copyright line of the published article. Should you have any questions about our licensing policies,
please contact contracts@emerald.com. For more infor-mation on the deposit licenses, please see our deposit information: https://www.emeraldgrouppublishing.com/our-services/authors/author-policies/author-rights#deposit

Please note that the full text of the AAM must only appear in the institutional repository once the final version of the article has been published on Emerald insight (www.@emerald.com). You do not need to wait for the article to be assigned to an
issue.

If you have any questions about Emerald’s repository policy, please contact contracts@emerald.com.

Congratulations once more on having your article accepted and thank you for choosing to publish with Emerald.

Kind Regards,
Head of Research Integrity, Rights & Policy, Emerald Publishing
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PDF_Proof.PDF
586K

mailto:contracts@emerald.com
mailto:contracts@emerald.com
https://www.emeraldgrouppublishing.com/our-services/authors/author-policies/author-rights#deposit
mailto:www.@emerald.com
mailto:contracts@emerald.com
https://mail.google.com/mail/u/5/?ui=2&ik=d72e238f1a&view=att&th=1941816cdf71aea8&attid=0.1&disp=attd&safe=1&zw


Andi Pitono <andipitono@ipdn.ac.id>

Emerald’s green open access policy and self-archiving Instructions
1 pesan

International Journal of Public Leadership <onbehalfof@manuscriptcentral.com> 30 Desember 2024 pukul 22.02
Balas Ke: contracts@emerald.com
Kepada: andipitono@ipdn.ac.id, fadhli@ipdn.ac.id

30-Dec-2024

Dear Pitono, Andi; Fauzi, Fadhli Zul,

“Public Opinions on Social Media: How to Become a Trustworthy Leader in Times of Crisis” - IJPL-07-2024-0076.R2

Congratulations on having your article accepted for publication.

Please find a PDF of your Author Accepted Manuscript (AAM) attached. Please ensure you store this safely, as you will need it if you want to self-archive your work. This PDF is not a proof of your work; you will be sent a proof once your article
has been typeset.

Please note: The PDF must be opened with Adobe Acrobat Reader. Download the PDF, open Adobe Acrobat Reader then go to File, select Open, locate the PDF in your Downloads folder and open it.

Next steps

Your article will now go through editorial checks by Emerald’s editorial team to ensure it meets our publication standards; we’ll be in touch if we have any queries. Once this stage is complete you will then receive an email directing you to
Emerald Submit to complete your publishing licence.

Once the licence is completed, your article will enter the production process and you’ll be provided with a proof. You will need to approve your proof before your article is published.

Emerald’s self-archiving policy

Emerald is aware that many authors wish to make their work available in institutional repositories or are mandated to do so by their funders. Emerald operates a zero embargo policy across all of its journals; this enables all of our authors to
make their article open access via a ‘green’ route.

This means that as soon as your article has been published in the journal on Emerald insight, you may make the full text of your AAM  available within your personal website, institutional repository (IR), or SCN signed up to the Voluntary STM
Sharing Principles. The AAM may also be shared with interested individuals, for teaching and training purposes at your own institution and for grant applications.

How to deposit the AAM of your article

For full information on how to deposit your work, please visit our author rights page. Please refer to the terms of your own institution or funder to ensure full compliance.

If you are required to deposit your article in your institution’s repository, you will need to:

• Either manually deposit the accepted manuscript attached to this email or a version from your own records (it must be the version accepted for publication by the journal’s Editor) into your repository;

Or, if applicable, forward your AAM to your institution’s Repository Manager.

To deposit your AAM, you will need to adhere to the following conditions:
• You must include the DOI (10.1108/IJPL-07-2024-0076) of your article;
• Include all of the relevant metadata (article title, journal name, volume, issue no. etc.).
• Include the date your article was accepted for publication, which was:
(30-Dec-2024)
• The AAM must clearly indicate where the article was published, or where it is forthcoming;
• Include a clear licensing statement (see below).
• Include the article abstract (see below):
The study compares public opinions toward several heads of state in times of crisis across countries, especially during the conflict between Russia and Ukraine. Although recent studies have primarily addressed public sentiment during the
Covid-19 pandemic, critical international conflicts continue to impact economic and political dynamics that need warrant examination.
Using social media data, this study utilizes content and sentiment analysis to assess public perceptions of leaders' actions and communication strategies.
Findings indicate that most leaders elicited predominantly negative sentiment, with only two leaders viewed favorably.
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Dear Assoc. Prof. Pitono,

Your manuscript entitled "Public Opinions on Social Media: How to Become a Trustworthy Leader in Times of Crisis" has been successfully submitted online and is presently being given full consideration for publication in the International
Journal of Public Leadership.

Your manuscript ID is IJPL-07-2024-0076.R2.

Please mention the above manuscript ID in all future correspondence or when calling the office for questions. If there are any changes in your street address or e-mail address, please log in to ScholarOne Manuscripts at
https://mc.manuscriptcentral.com/ijpl and edit your user information as appropriate.

You can also view the status of your manuscript at any time by checking your Author Centre after logging in to https://mc.manuscriptcentral.com/ijpl.

Please note that Emerald requires you to clear permission to re-use any material not created by you. If there are permissions outstanding, please upload these when you submit your revision or send directly to Emerald if your paper is accepted
immediately. Emerald is unable to publish your paper with permissions outstanding.

Thank you for submitting your manuscript to the International Journal of Public Leadership.

Yours sincerely,
Dr. Tim Mau
Editor, International Journal of Public Leadership
tmau@uoguelph.ca
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Dear Authors,  

IJPL-07-2024-0076.R2 - "Public Opinions on Social Media: How to Become a Trustworthy Leader in Times of Crisis" was accepted on 30-Dec-2024. Your paper has been returned to you for final checks. Please check the following information in
ScholarOne carefully and update it if needed.
 
The following information must be checked and provided before your paper can be sent though to Emerald Submit and onto Production for publication. 

Additional information required  

You will not be able to make any changes once you return your paper after these checks. If you have provided a title page, this information will not be exported to our production systems and will therefore not be used. Only the information in the
ScholarOne system is used. 
 
1. Please check all author names (on the author details page on the submission page) are spelled correctly. If incorrect, you can amend these in ScholarOne. All names need to be in English characters and include a designation. If an author is
missing, please email me directly instead of making any changes to the authorship list.  
 
2. Please check all author affiliations (on the author details page on the submission page) are correct. If you have recently changed institution or are unsure about which affiliation to list, please contact me directly. Please note, your full
affiliations will be listed on your published paper.

Pitono, Andi; Fauzi, Fadhli Zul 
Institut Pemerintahan Dalam Negeri, Institut Pemerintahan Dalam Negeri 

3. Please check the author order (on the author details page on the submission page) is correct 
 
4. Please check you have provided permissions and credit lines for all figures and tables including ones you have created yourself. These should be listed as "Source: Authors own work". 
 
5. Check that the correct author is the corresponding author. They will need to complete the publishing license at the next stage of the process. 
 
6. Please check the article title, structured abstract and keywords are the final approved version. 
 
If any of the above information is incorrect, it is your responsibility to update account information in ScholarOne and provide the correct affiliations for the manuscript.  
Please note, we publish the affiliation where the research took place. If you have since moved we will be unable to change your affiliation, but you can include it in an acknowledgement, either uploaded to ScholarOne or added at author proof
stage. Please also remember to update your Scholar One account.  

Only the submitting author can check the manuscript information but all authors must check their account and that the information it contains is correct.  

Please ensure you have checked your manuscript and made any necessary changes within the next 5 working days.  

Once your manuscript is returned, no further changes can be made. 
 
Yours sincerely  
Rehan Ismail  
JEO, International Journal of Public Leadership  
rehan.emerald@kwglobal.com 
 

mailto:rehan.emerald@kwglobal.com


Andi Pitono <andipitono@ipdn.ac.id>

International Journal of Public Leadership - Manuscript ID IJPL-07-2024-0076.R2
1 pesan

International Journal of Public Leadership <onbehalfof@manuscriptcentral.com> 2 Januari 2025 pukul 12.53
Balas Ke: tmau@uoguelph.ca
Kepada: andipitono@ipdn.ac.id

02-Jan-2025

Dear Assoc. Prof. Pitono,

Your manuscript entitled "Public Opinions on Social Media: How to Become a Trustworthy Leader in Times of Crisis" has been successfully submitted online and is presently being given full consideration for publication in the International
Journal of Public Leadership.

Your manuscript ID is IJPL-07-2024-0076.R2.

Please mention the above manuscript ID in all future correspondence or when calling the office for questions. If there are any changes in your street address or e-mail address, please log in to ScholarOne Manuscripts at
https://mc.manuscriptcentral.com/ijpl and edit your user information as appropriate.

You can also view the status of your manuscript at any time by checking your Author Centre after logging in to https://mc.manuscriptcentral.com/ijpl.

Please note that Emerald requires you to clear permission to re-use any material not created by you. If there are permissions outstanding, please upload these when you submit your revision or send directly to Emerald if your paper is accepted
immediately. Emerald is unable to publish your paper with permissions outstanding.

Thank you for submitting your manuscript to the International Journal of Public Leadership.

Yours sincerely,
Dr. Tim Mau
Editor, International Journal of Public Leadership
tmau@uoguelph.ca

https://mc.manuscriptcentral.com/ijpl
https://mc.manuscriptcentral.com/ijpl
mailto:tmau@uoguelph.ca


Caution: This email originated from outside of the CJK Group organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Andi Pitono <andipitono@ipdn.ac.id>

International Journal of Public Leadership
3 pesan

International Journal of Public Leadership <onbehalfof@manuscriptcentral.com> 9 Januari 2025 pukul 09.50
Balas Ke: rehan.emerald@kwglobal.com
Kepada: andipitono@ipdn.ac.id

09-Jan-2025

IJPL-07-2024-0076.R2 - Public Opinions on Social Media: How to Become a Trustworthy Leader in Times of Crisis

Dear Assoc. Prof. Pitono,

Congratulations on having your paper, "Public Opinions on Social Media: How to Become a Trustworthy Leader in Times of Crisis.", accepted for publication in International Journal of Public Leadership.
 
I am writing to you with regard to all the figures and tables provided in the manuscript. In order for us to be able to publish all these figures and tables, please include a credit line for each of them if you have been given permission to use it; this
credit line is still required even if the figures and tables content is your own work.
         
Eg. A credit line, acknowledgment, or attribution should be mentioned underneath each figure or table caption for all contents; this should be present if the figure is the property of the author; for example, "(figure courtesy of Smith & Smith,
2007)" or "(figure by authors)". It should indicate who created the figure or table.

Moreover,

During checks, we found that the in-text citation for table 4 and figures 4, and 5 is missing, Kindly check and share the correct file.
                          
Until this issue has been resolved we cannot proceed with your paper to publication. Kindly provide the updated file with the changes highlighted.
                                                              
Please do not hesitate to contact me should you have any further questions.

Yours sincerely,
Rehan Ismail
International Journal of Public Leadership

Andi Pitono <andipitono@ipdn.ac.id> 10 Januari 2025 pukul 06.17
Kepada: rehan.emerald@kwglobal.com

Dear Editor,

Thank you for your email and the opportunity to publish our paper in the International Journal of Public Leadership.

We have addressed the issues highlighted in your email, including the credit lines for all figures and tables, as well as the missing in-text citations for several Table and Figures. During the review process, we added a new figure (Figure 1),
which caused the figure numbering to change. This led to some in-text citations being omitted, but these have now been fixed in the revised manuscript.

Since we are unable to upload the revised file through the journal system, we have attached the updated manuscript with this email for your review. All changes have been highlighted as requested (written with a purple mark). We hope this
approach is acceptable and that the revised file meets your requirements. Please let us know if there is anything further we need to address.

Thank you for your assistance and understanding.

Best regards,

Andi Pitono.

[Kutipan teks disembunyikan]

Rev-AuthorEdits-Final_-_Trustworthy_Leader-83094-297691-1.docx
190K

Rehan Ismail <Rehan.emerald@kwglobal.com> 11 Januari 2025 pukul 14.27
Kepada: Andi Pitono <andipitono@ipdn.ac.id>

Dear Author,

Greetings of the day!

Thank you for the file, We have successfully moved your paper for further processing. If in case we need anything, we'll get back to you.

Note: Kindly keep an eye on your inbox (spam box as well) within 48-62 hours you will receive an email for selecting and signing the license form, only after signing the license form your article will
reach the production team and Do let me know once signed, So, that I can fasten the process for your ease.

Best Regards, 
Rehan

Rehan Ismail (He/Him) 
On behalf of the Emerald Peer Review team | Emerald Publishing  
emeraldgrouppublishing.com | emeraldpublishing.com | emerald.com/insight  

Follow us on Twitter

Like us on Facebook  

Follow us on LinkedIn

From: Andi Pitono <andipitono@ipdn.ac.id>
Sent: Friday, January 10, 2025 4:47 AM
To: Rehan Ismail <Rehan.emerald@kwglobal.com>
Subject: Re: International Journal of Public Leadership
 
[Kutipan teks disembunyikan]

https://mail.google.com/mail/u/5/?ui=2&ik=d72e238f1a&view=att&th=1944d89d23efb91c&attid=0.1&disp=attd&realattid=f_m5py3f9c0&safe=1&zw
http://emeraldgrouppublishing.com/
http://emeraldpublishing.com/
http://www.emerald.com/insight/
http://www.twitter.com/emeraldglobal
https://www.facebook.com/EmeraldPublishingImpact/
https://www.linkedin.com/company/emerald-group-publishing-limited?trk=top_nav_home
mailto:andipitono@ipdn.ac.id
mailto:Rehan.emerald@kwglobal.com


Tulis

Label

Selengkapnya

Kotak Masuk 137

Berbintang

Ditunda

Terkirim

Draf 6

IJPL - Public Opinions on Social Media: How to Become a Trustworthy

Leader in Times of Crisis, is now published online. Eksternal Kotak Masuk ×

Sen, 27 Jan, 16.15 (3 hari yang lalu)

kepada saya

adminTrackit@emeraldpublishing.com

27-Jan-2025

IJPL - International Journal of Public Leadership

Emerald Insight Date: 27-Jan-2025

I am pleased to inform you that Public Opinions on Social Media: How to Become a Trustworthy Leader in Times of Crisis of International Journal of Public
Leadership has been published on Emerald Insight.

Should you have any queries please do not hesitate to contact the Production Department.

Best Wishes,

L.SLakshmanamoorthy

Emerald Production Department

Emerald Group Limited, Registered Office: Howard House, Wagon Lane, Bingley, BD16 1WA United Kingdom. Registered in England No. 3080506, VAT No.
GB 665 3593 06

1 dari 601

Mail

Chat

Meet

99+

AktifTelusuri email

1/30/25, 3:20 PM IJPL - Public Opinions on Social Media: How to Become a Trustworthy Leader in Times of Crisis, is now published online. - andipitono@ipdn.ac.id - Email Institut Pemerintahan Dalam…

https://mail.google.com/mail/u/4/#inbox/FMfcgzQZSsGSXrvBbZdXSFTKGbPpPBrN 1/1

https://www.google.co.id/intl/id/about/products?tab=mh



	1.pdf (p.1)
	2.pdf (p.2)
	3.pdf (p.3)
	4.pdf (p.4)
	6.pdf (p.5)
	7.pdf (p.6)
	8.pdf (p.7)
	9.pdf (p.8)
	11.pdf (p.9)
	13.pdf (p.10)
	15.pdf (p.11)

