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Your manuscript entitled "Public Opinions on Social Media: How to Become a Trustworthy Leader in Times of Crisis" has been successfully submitted online and is presently being given full consideration for publication in the International
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Your manuscript ID is [JPL-07-2024-0076.R1.

Please mention the above manuscript ID in all future correspondence or when calling the office for questions. If there are any changes in your address or e-mail address, please log in to ScholarOne Manuscripts at https://mc.manuscriptcentral.
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- Your manuscript will undergo initial screening by the Journal’s Editorial team for suitability for another round of peer review.

- If your screening is successful, your manuscript will progress to peer review where two expert reviewers will once again review your manuscript before the handling Editor or Editor-in-Chief makes a final decision on your manuscript.

- If your manuscript is successful and is accepted, you will have your manuscript returned to you for a period of five days for final checks. Please use this time to check author names, institutional affiliations, and that your title, abstract and
keywords are correct. Please also check that you have provided permissions and credit lines for all figures and tables including ones you have created yourself. These should be listed as "Source: Authors own work". If any of the
above information is incorrect, it is your responsibility to update account information in ScholarOne and provide the correct affiliations for the manuscript.

- You can also view the status of your manuscript at any time by checking your Author Centre at https://mc.manuscriptcentral.com/ijpl.

While your manuscript undergoes screening and review, if you have any queries about updating any of your author or manuscript information, please contact your Journal Editorial Office (JEO) contact who will be able to assist you https://www.
emeraldgrouppublishing.com/journal/ijpl.

Thank you for submitting your manuscript to the International Journal of Public Leadership.
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keywords are correct. Please also check that you have provided permissions and credit lines for all figures and tables including ones you have created yourself. These should be listed as "Source: Authors own work". If any of the
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Dear Pitono, Andi; and Fauzi, Fadhli Zul,

It is a pleasure to accept your manuscript IJPL-07-2024-0076.R2, entitled "Public Opinions on Social Media: How to Become a Trustworthy Leader in Times of Crisis" in its current form for publication in International Journal of Public Leadership.
Please note, no further changes can be made to your manuscript.

This email will be followed by a second message containing a copy of your author accepted manuscript (AAM) which is the version that we will typeset and publish in the journal.

Your article will now go through editorial checks by Emerald’s editorial team to ensure it meets our publication standards. These checks can take up to five days; we’ll be in touch if we have any queries at this stage. Once this step has been
completed you will receive an email directing you to Emerald Submit to select your publishing licence and submit your article to production. If you are publishing in one of our subscription journals and wish to make your article open access you
can choose this option in Emerald Submit. Please note, when creating an account to sign your license in Submit, you must use the same email address that is linked to your ScholarOne account. If you use a different email, you will not be able
to see your accepted manuscript in the Submit platform.

If you have not received an email with editorial queries or an invitation to complete licensing on Emerald Submit within 10 working days of acceptance, please do contact the JEO (Journal Editorial Office), you can find their details on the journal
homepage:

https://www.emeraldgrouppublishing.com/journal/ijpl
Please note that it is the corresponding author who must sign the publishing license on behalf of all authors of your article.

Once you have completed licensing on Emerald Submit, your article will enter the production process and you’ll be provided with a proof. You will need to approve your proof before your article is published. If you have any queries about the
proofing system you can contact the journal’s Supplier Project Manager (SPM) whose contact details are on the journal homepage: https://www.emeraldgrouppublishing.com/journal/ijpl.

By publishing in this journal your work will benefit from Emerald EarlyCite. Once the above steps are completed your article will be published online in EarlyCite. EarlyCite is the author proofed, typeset version of record, fully citable by DOI. The
EarlyCite article sits outside of a journal issue and is paginated in isolation. The EarlyCite article will later be collated into a journal issue according to the journals’ publication schedule.

Thank you for your contribution. On behalf of the Editors of International Journal of Public Leadership, we look forward to your continued contributions to the Journal.
Yours sincerely,
Dr. Tim A. Mau

Editor-in-chief, International Journal of Public Leadership
tmau@uoguelph.ca
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Dear Pitono, Andi; Fauzi, Fadhli Zul,

“Public Opinions on Social Media: How to Become a Trustworthy Leader in Times of Crisis” - [JPL-07-2024-0076.R2
Congratulations on having your article accepted for publication.

Please find a PDF of your Author Accepted Manuscript (AAM) attached. Please ensure you store this safely, as you will need it if you want to self-archive your work. This PDF is not a proof of your work; you will be sent a proof once your article
has been typeset.

Please note: The PDF must be opened with Adobe Acrobat Reader. Download the PDF, open Adobe Acrobat Reader then go to File, select Open, locate the PDF in your Downloads folder and open it.
Next steps

Your article will now go through editorial checks by Emerald’s editorial team to ensure it meets our publication standards; we’ll be in touch if we have any queries. Once this stage is complete you will then receive an email directing you to
Emerald Submit to complete your publishing licence.

Once the licence is completed, your article will enter the production process and you'll be provided with a proof. You will need to approve your proof before your article is published.
Emerald’s self-archiving policy

Emerald is aware that many authors wish to make their work available in institutional repositories or are mandated to do so by their funders. Emerald operates a zero embargo policy across all of its journals; this enables all of our authors to
make their article open access via a ‘green’ route.

This means that as soon as your article has been published in the journal on Emerald insight, you may make the full text of your AAM available within your personal website, institutional repository (IR), or SCN signed up to the Voluntary STM
Sharing Principles. The AAM may also be shared with interested individuals, for teaching and training purposes at your own institution and for grant applications.

How to deposit the AAM of your article

For full information on how to deposit your work, please visit our author rights page. Please refer to the terms of your own institution or funder to ensure full compliance.

If you are required to deposit your article in your institution’s repository, you will need to:

* Either manually deposit the accepted manuscript attached to this email or a version from your own records (it must be the version accepted for publication by the journal’s Editor) into your repository;
Or, if applicable, forward your AAM to your institution’s Repository Manager.

To deposit your AAM, you will need to adhere to the following conditions:

* You must include the DOI (10.1108/1JPL-07-2024-0076) of your article;

* Include all of the relevant metadata (article title, journal name, volume, issue no. etc.).

* Include the date your article was accepted for publication, which was:

(30-Dec-2024)

» The AAM must clearly indicate where the article was published, or where it is forthcoming;

* Include a clear licensing statement (see below).

* Include the article abstract (see below):

The study compares public opinions toward several heads of state in times of crisis across countries, especially during the conflict between Russia and Ukraine. Although recent studies have primarily addressed public sentiment during the
Covid-19 pandemic, critical international conflicts continue to impact economic and political dynamics that need warrant examination.

Using social media data, this study utilizes content and sentiment analysis to assess public perceptions of leaders' actions and communication strategies.

Findings indicate that most leaders elicited predominantly negative sentiment, with only two leaders viewed favorably.

A notable contribution of this study is the identification of communication patterns as pivotal in shaping public trust; leaders who failed to articulate a clear shared vision faced heightened negative sentiment, as ineffective communication fostered
public distrust and anxiety. Although principles of Ethical Political Leadership were observed in some responses, this study underscores that ethical leadership alone is insufficient. Transparent and strategic communication, particularly during
crises, emerges as essential to aligning public perception and fostering trust, highlighting its importance as a core component of effective leadership in international conflicts.

Deposit licences

Emerald allows authors to deposit their AAM under the Creative Commons Attribution Non-commercial International Licence 4.0 (CC BY-NC 4.0). To do this, the deposit must clearly state that the AAM is deposited under this licence and that
any reuse is allowed in accordance with the terms outlined by the licence. To reuse the AAM for commercial purposes, permission should be sought by contacting contracts@emerald.com.

Emerald appreciates that some authors may not wish to use the CC BY-NC licence; in this case, you should deposit the AAM and include the copyright line of the published article. Should you have any questions about our licensing policies,
please contact contracts@emerald.com. For more infor-mation on the deposit licenses, please see our deposit information: https://www.emeraldgrouppublishing.com/our-services/authors/author-policies/author-rights#deposit

Please note that the full text of the AAM must only appear in the institutional repository once the final version of the article has been published on Emerald insight (www.@emerald.com). You do not need to wait for the article to be assigned to an
issue.

If you have any questions about Emerald’s repository policy, please contact contracts@emerald.com.
Congratulations once more on having your article accepted and thank you for choosing to publish with Emerald.

Kind Regards,
Head of Research Integrity, Rights & Policy, Emerald Publishing

Failed to Load PDF Document” error message indicates that the web browser you are using, Google Chrome, is trying to open the electronic transcript within its own native PDF viewer. Because the transcript is a secured PDF, it must be
opened with Adobe Acrobat Reader. Even if Adobe Acrobat Reader is already installed on your computer, if another program (like Chrome) tries to open the file you will get an error message. To ensure that the transcript file opens, please open
Adobe Acrobat Reader first, then go to file, select open, locate the transcript in your Downloads folder, and open it.
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Dear Assoc. Prof. Pitono,

Your manuscript entitled "Public Opinions on Social Media: How to Become a Trustworthy Leader in Times of Crisis" has been successfully submitted online and is presently being given full consideration for publication in the International
Journal of Public Leadership.

Your manuscript ID is [JPL-07-2024-0076.R2.

Please mention the above manuscript ID in all future correspondence or when calling the office for questions. If there are any changes in your street address or e-mail address, please log in to ScholarOne Manuscripts at
https://mc.manuscriptcentral.com/ijpl and edit your user information as appropriate.

You can also view the status of your manuscript at any time by checking your Author Centre after logging in to https://mc.manuscriptcentral.com/ijpl.

Please note that Emerald requires you to clear permission to re-use any material not created by you. If there are permissions outstanding, please upload these when you submit your revision or send directly to Emerald if your paper is accepted
immediately. Emerald is unable to publish your paper with permissions outstanding.

Thank you for submitting your manuscript to the International Journal of Public Leadership.

Yours sincerely,

Dr. Tim Mau

Editor, International Journal of Public Leadership
tmau@uoguelph.ca
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Dear Authors,

IJPL-07-2024-0076.R2 - "Public Opinions on Social Media: How to Become a Trustworthy Leader in Times of Crisis" was accepted on 30-Dec-2024. Your paper has been returned to you for final checks. Please check the following information in
ScholarOne carefully and update it if needed.

The following information must be checked and provided before your paper can be sent though to Emerald Submit and onto Production for publication.
Additional information required

You will not be able to make any changes once you return your paper after these checks. If you have provided a title page, this information will not be exported to our production systems and will therefore not be used. Only the information in the
ScholarOne system is used.

1. Please check all author names (on the author details page on the submission page) are spelled correctly. If incorrect, you can amend these in ScholarOne. All names need to be in English characters and include a designation. If an author is
missing, please email me directly instead of making any changes to the authorship list.

2. Please check all author affiliations (on the author details page on the submission page) are correct. If you have recently changed institution or are unsure about which affiliation to list, please contact me directly. Please note, your full
affiliations will be listed on your published paper.

Pitono, Andi; Fauzi, Fadhli Zul
Institut Pemerintahan Dalam Negeri, Institut Pemerintahan Dalam Negeri

3. Please check the author order (on the author details page on the submission page) is correct

4. Please check you have provided permissions and credit lines for all figures and tables including ones you have created yourself. These should be listed as "Source: Authors own work".
5. Check that the correct author is the corresponding author. They will need to complete the publishing license at the next stage of the process.

6. Please check the article title, structured abstract and keywords are the final approved version.

If any of the above information is incorrect, it is your responsibility to update account information in ScholarOne and provide the correct affiliations for the manuscript.
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