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Siti Zulaika <sitizulaika@ipdn.ac.id> 26 November 2022 13.47

Kepada: editor@remittancesreview.com

Dear
Editor Remittances Review

We have read and used scientific articles published in REMITTANCES.
The performance of the REMITTANCES was excellent, and the published article helped us conduct research and
write scientific reports.

| am Siti Zulaika, representing other authors from Institut Pemerintahan Dalam Negeri, Indonesia.
We have completed a scientific article entitled "Challenges with Local Government IT Implementation for Public
Administration.”

We hope this article can be published in the REMITTANCES because exciting findings in the scientific report can
become new treasures in science, especially in social sciences.
We are willing to go through the review process following REMITTANCES standards.

Best Regards,

Siti Zulaika
Institut Pemerintahan Dalam Negeri, Indonesia

@ REMITTANCES_ Article_Siti.doc
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Prof Jaime Lara Lara <editor@remittancesreview.com> 27 November 2022 18.21
Kepada: Siti Zulaika <sitizulaika@ipdn.ac.id>

Dear
Siti Zulaika, et al.
Institut Pemerintahan Dalam Negeri, Indonesia.

The REMITTANCES Editorial Board has received the team article.
| appreciate the team's interest in REMITTANCES.

The team article will be processed according to the publication standards at REMITTANCES.
| beg you to be patient while waiting for the notification from the REMITTANCES Editorial Board.

Always check email because the correspondence is only via email.

Best Regards,

Prof Jaime Lara Lara
Editorial Board REMITTANCES

[Kutipan teks disembunyikan]
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28 November 2022 09.04

Kepada: Prof Jaime Lara Lara <editor@remittancesreview.com>

Dear
Editor Remittances Review

Thank you for your response.
We are happy to wait for the next stage.

Siti Zulaika

Institut Pemerintahan Dalam Negeri, Indonesia
[Kutipan teks disembunyikan]

Prof Jaime Lara Lara <editor@remittancesreview.com> 11 Desember 2022 17.27
Kepada: Siti Zulaika <sitizulaika@ipdn.ac.id>

Dear

Siti Zulaika, et al.
Institut Pemerintahan Dalam Negeri, Indonesia

Thank you for submitting the manuscript to REMITTANCES.

We have completed our evaluation, and the reviewers recommend reconsidering the manuscript following minor
revisions. Please resubmit the revised manuscript by January 26, 2023 or ask whether an alternate date would be
acceptable. We invite you to send it back after addressing the comments below.

When revising the manuscript, consider carefully all issues mentioned in the reviewers' comments: outline every
change made in response to their comments and provide suitable explanations for any remarks not addressed.
Please also note that the revised submission may need to be re-reviewed.

To submit a revised manuscript, please log in as an author at this email, and navigate to the "Revision" folder.
REMITTANCES values team contribution, and | look forward to receiving the revised manuscript.

Editor and Reviewer comments:
Reviewer #1:

1.

The abstract provides a concise overview of the study's objectives and findings. However, including more
specific information about the challenges faced during IT implementation in the local government sector would
be beneficial. Providing examples or case studies could help readers better understand the context and
complexities of the issues discussed.

While the keywords selected effectively capture the main themes of the study, it would be beneficial to include
additional keywords relevant to the topic. For example, consider adding keywords related to IT governance,
stakeholder engagement, or change management. This would enhance the article's discoverability and ensure
it reaches a broader audience interested in related subjects.

The abstract mentions the importance of strategic planning for the success of IT deployment. To strengthen this
point, it would be helpful to elaborate on the key elements or steps involved in strategic planning, specifically
within local government IT implementation. This would provide readers with practical insights and guidance for
addressing these challenges.

The abstract briefly mentions the role of executives' IT competence levels in IT development and deployment
efficiency. To enhance this finding, consider providing more details on how executives' competencies impact
decision-making, resource allocation, and overall project management. Additionally, citing relevant studies or
empirical evidence supporting this claim would strengthen the credibility of the findings.

The abstract mentions that the study focuses on the demands and attitudes of administrators from the local
government sector. It would be valuable to elaborate on the specific demands and attitudes explored in the
study. For instance, are there any common challenges related to resistance to change, lack of IT awareness, or
limited budget allocation? More insights into these aspects would enrich our understanding of the difficulties
faced during IT implementation in the local government context.

| hope you can make improvements as soon as possible and send

the revised article again via this email.
[Kutipan teks disembunyikan]
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Kepada: Prof Jaime Lara Lara <editor@remittancesreview.com>

Dear
Editor Remittances Review

Thank you for the Editorial Board response to REMITTANCES.
We have read the revised instructions from the Reviewers.

We will immediately correct the article according to the reviewers.
Best Regards,

Siti Zulaika

Institut Pemerintahan Dalam Negeri, Indonesia
[Kutipan teks disembunyikan]

https://mail.google.com/mail/u/6?ik=6d11d17013&view=pt&search=all&permthid=thread-a%3Ar4557502723220948305&simpl=msg-a%3Ar45525... 3/3



18/07/2023 Gmail - Revision Article for REMITTANCES

M Gmail Siti Zulaika <sitizulaika@ipdn.ac.id>
Revision Article for REMITTANCES
4 pesan

Siti Zulaika <sitizulaika@ipdn.ac.id> 26 Januari 2023 18.35

Kepada: Prof Jaime Lara Lara <editor@remittancesreview.com>

Dear
Editor Remittances Review

Thank you for the patience of the REMITTANCES Editorial Board. We were waiting for the revision of our article.
We have made improvements according to the reviewer's instructions. | will be happy if there are still points that
need to be improved again in the article.

The revised Atrticle is Attached.

Best Regards,

Siti Zulaika
Institut Pemerintahan Dalam Negeri, Indonesia

L@ Revisionl REMITTANCES_Article_Siti.doc

715K

Prof Jaime Lara Lara <editor@remittancesreview.com> 3 Februari 2023 16.23
Kepada: Siti Zulaika <sitizulaika@ipdn.ac.id>

Dear
Siti Zulaika, et al.
Institut Pemerintahan Dalam Negeri, Indonesia

Thank you for the team's efforts to make improvements to the article.
Based on the Reviewers' considerations, the article has, at some point, increased.
However, the team have to improve on a few more points. Hopefully are willing to do it.

Please follow the following revision instructions:
#Reviewer 2:

1.

The abstract briefly mentions the difficulties impacting IT implementation, but providing more specific examples
or case studies to illustrate these challenges would be valuable. Including real-world scenarios would enhance
the practical relevance of the study and enable readers to better relate to the issues discussed.

The first main finding emphasizes the importance of strategic planning for successful IT deployment. To
strengthen this point, consider including recommendations or best practices for effective strategic planning in
the local government context. Sharing insights on developing a comprehensive IT strategy and aligning it with
organizational goals would provide practical guidance for administrators facing these challenges.

The second finding highlights the influence of executives' IT competence levels on IT development and
deployment efficiency. It would be beneficial to explore further how these competencies can be improved or
developed among executives in the local government sector. Providing recommendations for training programs,
skill assessments, or knowledge-sharing platforms would help address the identified competency gaps.

The keywords selected are relevant to the study, but it would be valuable to expand the keyword list to include
terms related to change management and stakeholder engagement. These aspects are crucial in overcoming
resistance to IT implementation and fostering collaboration among different stakeholders. Expanding the
keyword list would attract a wider audience interested in these specific areas.

In the abstract, the study mentions "New Public Services" as one of the keywords. It would be helpful to clarify
how the concept of new public services relates to the challenges and difficulties discussed in the study. Providing
a brief explanation or defining the concept within the context of the article would enhance the readers'
understanding of the topic.
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Articles that have been revised and please send them back via this email.

Prof Jaime Lara Lara

Editorial Board
Remittances Review

Siti Zulaika <sitizulaika@ipdn.ac.id> 15 Februari 2023 00.32
Kepada: Prof Jaime Lara Lara <editor@remittancesreview.com>

Dear
Editor Remittances Review

Thank you for your response. We will be happy to revise the article according to these instructions.

Siti Zulaika
Institut Pemerintahan Dalam Negeri, Indonesia
[Kutipan teks disembunyikan]

Siti Zulaika <sitizulaika@ipdn.ac.id> 24 Februari 2023 12.02
Kepada: Prof Jaime Lara Lara <editor@remittancesreview.com>

Dear
Editor Remittances Review

Thank you for the patience of the REMITTANCES Editorial Board. We were waiting for the revision of our article.

We have made improvements according to the reviewer's two instructions. We will be happy if there are still points
that need further improvement in the article.

The revised Article is Attached.
Best Regards,

Siti Zulaika
Institut Pemerintahan Dalam Negeri, Indonesia

@ Revision2_ REMITTANCES_Article_Siti.doc
678K

https://mail.google.com/mail/u/6?ik=6d11d17013&view=pt&search=all&permthid=thread-a%3Ar2525633736287476796&simpl=msg-a%3Ar-7923... 2/2



18/07/2023 Gmail - ACCEPTANCE LETTER

M Gma|| Siti Zulaika <sitizulaika@ipdn.ac.id>
ACCEPTANCE LETTER

1 pesan

Prof Jaime Lara Lara <editor@remittancesreview.com> 26 Maret 2023 09.32

Kepada: Siti Zulaika <sitizulaika@ipdn.ac.id>

Dear Author
Siti Zulaika, Arianto & Arsunan Arsin

Warm Greetings!

ACCEPTANCE LETTER

It's a great pleasure to inform you that, after the peer review process, the "Challenges with Local
Government IT Implementation for Public Administration" team article has been accepted for
publication in the REMITTANCES Review Regular Issue 2023. Please make a payment publication
fee.

Thank you for submitting the paper to this journal. We hope to receive it in the future too.

Prof Jaime Lara Lara

Editorial Board REMITTANCES
REMITTANCES Review
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