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I. Introduction 
 

In Indonesia, serious bureaucratic reform has been undertaken since the collapse of 

the New Order era in 1998. The people's demands require a fundamental change in the 

bureaucracy, which is considered to be the source of corruption and poor public services. 

With the issuance of Law Number 28 of 1999 concerning the Implementation of a Clean 

and Free State of Corruption, Collusion, and Nepotism, these hopes are slowly starting to 

be fulfilled. 

Branding inherent in the public's mind of bureaucracy during the new order was a 

complex and a nest of abuse. Rigid administrative processes and many desks to go through. 

Not to mention the brokers who lurk and drain people's pockets. Until officials and officers 

who want to always be respected and imply asking for additional wages when providing 

services. 
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Furthermore, the expected condition in 2019 is to realize the quality of good, clean, 

and free governance of corruption, collusion and nepotism. The realization of public 

services that meet the expectations of the people, the Indonesian nation which is more 

advanced and able to compete in increasingly tight global dynamics, the capacity and 

accountability of the performance of the bureaucracy is getting better, the human resources 

of the apparatus are more professional, as well as a mind-set and culture-set that reflects 

integrity and performance. the higher it is. Until finally in 2025, it is hoped that good 

governance has been realized with a government bureaucracy that is professional, has high 

integrity, and becomes a public servant and servant of the state. Even in 2045 (One 

Century of Indonesian Independence) it is hoped that an inclusive and collaborative 

government will be achieved with a bureaucracy that is served by world-class ASN, public 

services that are affordable, precise, fast, and oriented to the needs of the community. 

The outbreak of this virus has an impact of a nation and Globally (Ningrum et al, 

2020). The presence of Covid-19 as a pandemic certainly has an economic, social and 

psychological impact on society (Saleh and Mujahiddin, 2020). Covid 19 pandemic caused 

all efforts not to be as maximal as expected (Sihombing and Nasib, 2020). 

The transformation of public services that leads to the use of information and 

communication technology, digital services, to e-government is a must. Especially in the 

midst of the Covid-19 outbreak, the government and society are required to quickly 

transform if they do not want to be defeated by the pandemic. Therefore, the 

transformation of policies in the field of public services must dare to be decided by the 

government and carried out consciously by the community. However, regional 

bureaucracies admit that they often find it difficult to adjust to changes in regulations that 

are too fast. This was found by researchers when conducting meetings with the ranks of 

Regional Secretaries throughout the Province of Central Kalimantan. 

With the increasing use of digital services, the use of technology and information, 

innovating and collaborating with various elements, of course, will provide quality public 

services. There are savings in time and costs that are felt by service users. Because people 

do not need to pay for traveling back and forth to fulfill the winding procedure. 

The same is true for service personnel. Researchers found quite a number of 

DPMPTSP employees assigned to the field of electronic services who were initially still 

clueless. However, after a brief training was held by bringing in an outside coach, this 

condition began to be resolved. This shows that the policy for filling the apparatus at 

service posts at PTSP has not been in accordance with the required competencies. 

In addition to the factors of the low quality of service providers and users above, 

researchers also found the fact that information technology facilities and infrastructure 

were inadequate to support public services in DPMPTSP. In addition, various local legal 

products have not clearly accommodated the role of Dayak customary institutions and local 

wisdom values in public services, even though they have acknowledged the structure of 

Dayak customary institutions in writing as stated in the Central Kalimantan Provincial 

Regulation Number 16 of 2008 concerning Institutions. Dayak Customs in Central 

Kalimantan, Central Kalimantan Governor Regulation Number 27 of 2019 concerning 

Utilization of Peat Swamp Land through Local Wisdom. Regional Regulation of Gunung 

Mas Regency Number 33 of 2011 concerning Indigenous Dayak Institutions in Gunung 

Mas Regency, and Regional Regulation of Palangka Raya City Number 15 of 2009 

concerning Indigenous Dayak Institutions in Palangka Raya City. 

Therefore, from the empirical conditions above, it is necessary to investigate further 

in an in-depth study of various matters relating to public services at the Investment Service 

and One Stop Integrated Services in Central Kalimantan, especially only in the pilot 
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project area for bureaucratic reform that has been established through the Ministerial 

Decree PAN RB. Number 96 of 2013 concerning Stipulation of Bureaucratic Reform Pilot 

Projects in Regional Governments, namely in Palangka Raya City, Gunung Mas Regency, 

and Central Kalimantan Province. 

The meaning of reform is similar as it is said that reform in general means a change 

in a system that exists at a certain time. Another opinion says that reform is the process of 

forming or changing a system that existed at one time and replaced it with a new system. 

The changes and improvements were mainly carried out in certain fields such as politics, 

economics, social, law, and education. 

Lijan Poltak Sinambela (2016) defines reform as a form of change where the depth is 

limited, while the breadth of the change involves the whole community. This 

understanding is distinguished from revolution. The last concept shows the depth of radical 

change, while the breadth of change involves the whole society. Reformation also contains 

the meaning of realigning the building of society, including the ideals, institutions and 

channels taken to achieve these goals. 

Juwono Sudarsono defines reform as an effort to improve the dimensions of the life 

of the nation and state through changes, both changes characterized by structural changes 

and processual changes which are expected to run quickly and there are two characteristics 

of reform, namely structural changes and processual changes. 

The structural changes are fundamental in nature, limited to the scope of the political 

dimension of life/gatra up to the defense and security forces. The ideology or the basis of 

the state or the philosophy of life of the Indonesian nation must not be changed, in this case 

Pancasila. Likewise, the basic legal instrument of ideology, namely the 1945 Constitution, 

cannot be replaced with a new constitution, what can be done is the amendment of articles 

and explanations of the 1945 Constitution adjusted to the direction of reform. If these two 

things are done by dismantling Pancasila and replacing the 1945 Constitution, then this 

process is no longer called a reform, but is already a revolution, which will bring logical 

consequences that will occur in the form of a split between the State and the nation. 

From the above understanding it is understood that reform does not just happen by 

itself, but reform occurs because of the aim to make improvements in various areas of 

people's lives, so that they can be better than the previous conditions. Thus, the objectives 

of the Maxmonroe Reform (2019) include: 1) To make serious and gradual changes so that 

all elements of society have new values in the life of the nation and state. 2) To rearrange 

the entire state structure, including the constitution and laws that have so far deviated from 

the direction of struggle and the ideals of the people and the state. 3) To improve every 

field of social and state life, including the fields of politics, economy, social culture, 

defense and security. 4) Changing or eliminating habits or ways of life that are not in 

accordance with the spirit of reform. For example, the behavior of Collusion, Corruption, 

Nepotism (KKN), authoritarian attitudes, deviations, fraud, and others. 

Bureaucratic reform or what is commonly called administrative reform at the 

international level is a strategy to bring about planned changes in the government 

administration system. The intended change in bureaucratic reform is an expected change, 

meaning that there are steps that must be passed so that the change becomes something that 

is expected. Therefore, reform here is in line with the intention of a planned transformation 

or change of form, but it is not the same as change which means more unplanned change. 

The role of state administration, which is full of patemalistic values, has pervaded 

almost all aspects of life, so that it also influences the image of society. This can be seen, 

for example, in their service to the community, which tends not to get the main attention of 

bureaucrats. They are less concerned with complaints from the community, that the public 
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service procedures are convoluted, service delivery is slow and often has to be expensive. 

As a result, the practice of collusion, corruption and nepotism grows because they are seen 

as alternatives that pave the way for those who need public services. (Sumargono, 2009) 

Bureaucratic reform in the public sector can be interpreted as: Public sector reform is 

about strengthening the way that the public sector is managed. The public sector may over 

extended-attempting to do too much with few be irrational; staff may be mismanaged; 

accaountability may be weak; public program may be poorly design and public service 

poorly delivered Public sector reform is the attampt to fix these problems. (Schecter, 

2000). 

Schacter's opinion is clear that the purpose of bureaucratic reform is, among other 

things, to solve problems that arise in the administration of government, especially the 

public sector. Meanwhile, Michael Dungget, defines bureaucratic reform as "a process that 

is carried out continuously to redesign the bureaucracy within the government and political 

parties so that it can be efficient and effective both in terms of law and politics". Currently, 

there are many new paradigms that are developing in the public sector, especially in the 

administration of the state or good governance (good governance) which has the main goal 

of providing better services to the community (excellent services for civil society).  

 

II. Research Method 
 

This study was designed using a qualitative descriptive research method. This study 

is intended to analyze the transformation that occurs in public services at DPMPTSP in 

Central Kalimantan Province. This is done as an effort to find the truth with critical 

thinking about a problem that occurs and the innovation that has been carried out. Some 

definitions of research are derived below: 1) Research is a systematic search for something 

(inquiry) with the emphasis that this search is carried out on problems that can be solved; 

2) Research is a fact-finding according to a clear objective method to find the relationship 

between facts and produce a proposition or law; 3) Research is a controlled or directed 

transformation of a known situation in the facts that exist in it and its relationship, such as 

changing elements of the original situation into a unified whole; 4) Research is a method to 

find the truth which is also a critical thinking. Research includes providing definitions and 

redefinition of problems, formulating hypotheses or tentative answers, making conclusions 

and at least conducting careful testing of all conclusions to determine whether the research 

results match the hypothesis. 

The research design was formed based on the scientific method and in accordance 

with the chosen research method. Basically, the research method is a scientific method 

used to obtain data with certain purposes and uses. As for the grouping of research 

methods based on philosophical foundations, data and analysis into quantitative research 

methods, qualitative research methods and combined research methods (mixed methods). 

Qualitative research is intended as a type of research whose findings are not obtained 

through statistical procedures or other forms of calculation (Anselm Strauss and Juliet 

Corbin, 2003). Qualitative research is an attempt to present the social world, and its 

perspective in the world, in terms of concepts, behaviors, perceptions and issues about the 

human being studied (Jane Richie, 2013). Likewise, Dawson states that: “Qualitative 

research explores attitudes, behavior and experiences through such methods as interviews 

or focus groups. It attempts to get an in-depth opinion from paricipants. As it is attitudes, 

behavior and experiences which are important, fewer people take part in the research, but 

the contact with these people tends to last a lot longer. Dawson (2002). 
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III. Results and Discussion 
 

The concept of public service transformation in DPMPTSP in the pilot project area 

of bureaucratic reform in Central Kalimantan Province since 2013 namely the Palangka 

Raya City Government, Gunung Mas Regency Government and Central Kalimantan 

Provincial Government cannot be separated from the national reform agenda. As intended 

by the fifteen-year bureaucratic reform plan, the condition of the bureaucracy is a shared 

hope. 

Bureaucratic reform is present in responding to government challenges and 

contributing to central to regional development. Therefore, it is necessary to look at the 

components of change needed to achieve bureaucratic reform which are divided into eight 

areas of change, namely: Organization, Management, Legislation, Apparatus Human 

Resources, Supervision, Accountability, Public Services, and Apparatus Work Culture. . 

Bureaucratic reform experts argue that the organizational structure is not yet based 

on performance. It is still based on basic tasks and functions, even though the main tasks 

and functions are not always related to performance in the bureaucracy. 

“There are so many bureaucratic units, what are the outcomes? no answer. Now, this 

is indeed a new paradigm. So far, we have formed an organizational structure that must 

have something to do with the main tasks and functions, but we ask what the main tasks 

are related to the outcome? That no one can answer, it's in the area. Moreover, at the 

center, the structure of the center is swollen, overlapping between one ministry and 

another. So the potential for inefficiency and overlapping is huge.” 

It is clear, that in its implementation, the eight areas of change require a preemptive 

method as a step in predicting the possibility of bureaucratic practices that harm the state 

or benefit certain groups to the point of making people miserable because of the 

entanglement of Corruption, Collusion and Nepotism (KKN). Through this method, system 

planning will be attempted to prevent service personnel from behaving negatively. Second, 

using the persuasive method, namely through socialization and providing sufficient 

information for both officers and residents to raise awareness and commitment to good 

service. Third, preventive methods, in order to prevent the occurrence of bad practices that 

harm many parties, especially residents, so that a change in culture and mindset is needed. 

The last is the action method, namely by providing firmness in the implementation of the 

rules by providing sanctions for officials who violate them and praise for those who 

succeed in carrying out flawlessly. 

Reviewing and reviewing the eight areas of bureaucratic reform is certainly too 

broad. Therefore, one area, namely Public Service, is a challenge for researchers to find 

novelty in this dissertation, both in spawning a new theory and designing a model of 

bureaucratic reform through the transformation of public services in Central Kalimantan 

Province. 

Interestingly, the obstacles and challenges of public services are apparently not 

limited to administration. The Corruption Eradication Commission (KPK), especially the 

Prevention Coordination and Supervision Unit, has included One Stop Services as one of 

the focuses of corruption prevention activities. This shows PTSP's vulnerability to being 

trapped in the abyss of corrupt practices. To anticipate this, the Corruption Eradication 

Commission (KPK) provides signs describing the activities of the coordination and 

supervision of corruption prevention action plans (Korsupgah) for the implementation of 

PTSP. 
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In Eko Prasojo's opinion, in looking at the existing conditions, one should not be 

pessimistic because the President has shown extraordinary support and political 

commitment to bureaucratic reform many times. 

"It's not easy to make changes, that's why this RB program is a long-term program 

that we are trying to speed up with various acceleration programs like now we will think 

about doing a quantum lift, our reform is still a linear reform, which means step by step so 

If TV is analog TV, then we want to move to digital TV.” 

Regarding digital transformation, according to Eko Prasodjo, digital transformation 

is a quantum leap, which is comprehensive in nature, a continuous leap. 

"This is what we will use as an effort, such as when we buy Samsung HP series 1,2,3 

and 4, it's linear, but if we have a Samsung HP 1, we can jump to buy a Samsung HP 20 so 

that our competence adjusts. So our culture of competence and interaction adapts to 

Samsung 20. So the way we have been doing RB is like we bought Samsung 1, 2,3 and 4 

cellphones, so the process takes a long time and has moved again. The way digital 

transformation works is like that, ma'am, it's a quantum leap transformation, so let the 

competence and culture follow.” 

Furthermore, Eko Prasojo said that the procedures and regulations will follow 

technology. It will enforce, competence, culture, procedures, and lastly, regulation. 

“Including the business process, it is forced. Maybe we don't realize that this year we 

are forced by technology to change the way we work offline, the main attendance is online, 

meetings are also done digitally. Well, maybe that's the case, I'm still optimistic that we 

can make fundamental changes quickly by using various information and communication 

technologies, artificial intelligence, robotics, and so on.” 

When the Covid-19 pandemic hit, the world had to adapt to conditions that require 

people not to create crowds, reduce mobility, maintain distance so that technology 

becomes the focus of interaction. 

"Including public services. The Vice President last week said that this RB must be 

carried out and is good for the long term because it is felt by the community but something 

must be harvested. That is, in the near future there must be harvested. So indeed, we might 

give a balance of RB which is fundamental in nature with that of a public service. Now, the 

public service is indeed recommended, try to increase the number of public service malls, 

even though public service malls are not new, we used to have one stop services (OSS). It's 

more or less the same, ma'am, I'm just saying, Mr. Vice President, we have to make two 

tracks, there will be a traditional MPP and a digital MPP, maybe in areas that are still 

traditional, it's okay to use traditional ones, but people who have developed and are already 

advanced are educative It's good to have the opportunity to be given a digital MPP. Well, 

people now buy anything through Tokopedia, Shopee, Lazada, Gojek and Grab. When we 

lose to the private sector, it means that the community has dualism, how come with the 

private sector it is very easy but with the government it is very difficult. So, I suggest that 

MPP Digital will be like MPP F, our Super smartphone application so that later the 

building is not physical but the building is in the application, so we can upload, download, 

check. Technologically it's not that difficult huh." 

Based on the results of the research above, the authors can explain that the 

performance of public services is influenced by the external environment in the form of 

hospitality (munificence), complexity and dynamism as well as regularity. Second, 

influenced by organizational characteristics such as planning, leadership, culture and 

human resources of the apparatus. Third, influenced by organizational strategy in the form 

of innovation, partnership and learning. The researcher will describe the transformations 

found in the components of the theory in question. 
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IV. Conclusion 
 

After looking at the series of theoretical, methodological, and empirical findings of 

the research as described in the previous chapters, the following conclusions can be drawn: 

1. Whereas the implementation of public services at the DPMPTSP in Palangka Raya City, 

Gunung Mas Regency, and Central Kalimantan Province basically experienced similar 

dynamics due to hierarchical adoption of regulations from the government. The 

problems faced are also not much different, namely, first, the lack of budget and welfare 

for personnel providing public services. Second, service facilities are not adequate. Only 

DPMPTSP Palangka Raya City has begun to move into the form of Public Service Mall 

services (still in the operational testing stage). Third, people who still have not mastered 

the application of digital services. This makes the DPMPTSP service apparatus provide 

energy and time to assist the input process for citizens' requirements through digital 

applications. Fourth, the SOP mechanism changes frequently as a consequence of the 

rapid changes to higher regulations so that policy adjustments are needed, especially 

service procedures. However, the implementation of public services at the three loci is 

assumed to run well despite facing these various obstacles. 

2. The phenomenon of public service transformation that occurs in DPMPTSP in Palangka 

Raya City, Gunung Mas Regency, and Central Kalimantan Province is quite interesting. 

There have been changes in regulations, organizational structure and culture as well as 

institutional forms that have made service changes more effective and efficient. It can 

be concluded that all aspects of the transformation of public services that are happening 

are increasingly modern, namely using advances in digitalization-based information 

technology. 

3. The public service model that can be implemented in Central Kalimantan Province is to 

pay attention to the public digital space and local wisdom. The public digital space is 

through the provision of Q and A content, to provide a communication space that is not 

only in the application but is connected to citizens' email and WhatApps. Public digital 

space can also be interpreted as a follow-up process that was originally done digitally, it 

can be continued through a take away & delivery system, where residents remain in 

their vehicles or at home, but still get licensing services with tutorials from service 

officers, or even visited by officers. service for submitting the results of the permit. The 

component of local wisdom becomes an important note after reading and observing the 

flood disaster that hit Central Kalimantan during November 2021. As a result, tens of 

thousands of residents were displaced for weeks. One indication is that there are permits 

for massive land and forest clearing. Welcoming public services are no longer in an era 

of reckless exploitation of the environment. Whereas the ancestral values of the Dayak 

people have existed and run before this republic was born. Strongly rooted in the values 

of the Dayak tradition. However, it seems that it has not been stated wisely in the 

regulations and governance arrangements. There are distances and barriers as if the 

realm of adat or wisdom values cannot be combined or contradicted by investment. This 

is an error that should be corrected. Because the government not only maintains and 

manages the existing society, but also has to think about how the lives of future 

generations of people will live. Local wisdom has already thought in that direction. So 

that the combination of components: public service performance, digital public space 

and local wisdom becomes a unity in the transformation model of public services in 

Central Kalimantan. 

 

 



 

 

7485 

References 
 

Agung, Kurniawan. 2005. Transformasi Pelayanan Publik. Yogyakarta. Penerbit 

 Pembaharuan. hal 4 

Ahmad Sumargono. 2009. Reformasi Birokrasi Menuju Pemerintahan yang Bersih. 

Jakarta.  Pusat Kajian Strategi Politik dan Pemerintahan, Hal 3-4 

Alfisyahrin, Muhammad (Ed). Peningkatan Kualitas Pelayanan Publik Di Indonesia. 

Yayasan Pustaka Obor Indonesia. 2017. Hlm v. 

Ali Farazmand (Editor). Administrative Reform in Developing Nations. Praeger. 2002. Hlm 

15, 29, 105, & 125. 

Amirkhanyan, A. A., Kim, H. J. and Lambright, K. T. 2008. Does the Public Sector 

 Outperform the NonproWt and For-ProWt Sectors? Evidence from a National 

Panel Study on  Nursing Home Quality and Access. Journal of Policy Analysis and 

Management. hal 328 

Boyne, G. A. (2003a). What is Public Service Improvement? Public Administration. 

Journal of Management Studies. hal 223 

Budi Setiyono. 2016. Birokrasi Prespektif Politik & Administrasi. Bandung. Nuansa 

Cendekia.  hal 16 

Bungin, Burhan (2006). Sosiologi Komunikasi Teori, Paradigma, dan Diskursus Teknologi 

Komunikasi di Masyarakat. Jakarta: Fajar Interpratama Offset. Hlm 7. 

Daniel Lathrop & Laurel Ruma (editor). 2010.  Open Government Collaboration, 

Transparency, and Participation in Practice, O’ Reiley, Sebastopol. hal. xix. 

El Anshori, Yuli Tirtariandi., Enceng, & Ridho Harta. (2017). One-Stop Service At 

Municipal Level: A Business Reform In Indonesia. Journal of Indonesian Public 

Administration and Governance Studies (JIPAGS), 01, 76-87. 

Fandy Tjiptono dan Gregorius Chandra. 2011. Service, Quality and Satisfaction, ed. 3. 

 Yogyakarta, Andi. hal 10. 

Franz Magnis Suseno.2009. Menjadi manusia Belajar dari Aristoles, Penerbit Kanisius, 

 Yogyakarta. hal. 3 

George Boyne, Ashworth Rachel et al. 2010. Public Service Improvment. New York: 

Oxpord University Press. hal 1-205 

Ginting, A. H., & Zainal, Z. (2020). Strategi Pemerintah Dalam Pengembangan Objek 

Wisata Alam Teluk Jering Kabupaten Kampar. Jurnal Ilmiah Wahana Bhakti 

Praja, 10(1), 211-219. 

Giroth. Lexie. M. 2004. Edukasi dan Profesi Pamomg Praja. Public Policy Studies. Good 

Governance and Performance Driven Pamomg Praja. STPDN Press. Jatinangor. hal 

65 

H.I. Nyoman Sumaryadi. 2016. Reformasi Birokrasi Pemerintahan (Menuju Tata Kelola 

 Pemerintahan yang Baik). Bogor. Ghalia Indonesia, hal 8 

Hadi, Kisno. 2010. Korupsi Birokrasi Pelayanan Publik Di Era Otonomi Daerah. Jurnal 

Penelitian Politik. Vol 7 No 1. LIPI. 

Hamdi, Opcit, 2002, hal. 3 Pendapat serupa disampaikan Soewargono dalam Beberapa 

Pandangan Dasar tentang Ilmu Pemerintahan (penyunting Muhadam Labolo dkk), 

Bayumedia Publishing, Malang, Jawa Timur, 2008, hal. 6 

Hardiansyah. 2011. Kualitas Pelayanan Publik.Yogyakarta: Gava Media. hal 10 

Ibrahim, Amin. 2008. Teori dan Konsep Pelayanan Publik Serta Implementasinya. Jakarta: 

 Mandar Maju. hal 19 

Inu Kencana Syafii. 2004. Birokrasi Pemerintahan Indonesia. Bandar Maju. Bandung. hal 

1-3 



7486 

Inu Kencana Syafiie. 2011, Pengantar Ilmu Pemerintahan, PT Refika Aditama, Bandung, 

hal. 23. 

Istianto, J. H. & Tyra, M. J. 2011. Analisis Pengaruh Kualitas Layanan Terhadap 

Kepuasan  Pelanggan Rumah Makan Ketty Resto. Jurnal Ekonomi dan 

Informasi Akuntansi, hal 105- 106 

Jane Richie sebagaimana dikutip oleh Lexie J. Moleong. Metode Penelitian Kualitatif. 

Bandung. PT. Remaja Rosdakarya. 2013. Hlm. 6. 

Juwono Sudarsono dan Wahyudi Ruwiyanto. 1999. Reformasi Sosial Budaya Dalam Era 

 Globalisasi. Jakarta: PT. Wacha Widia Perdana, hal 6 

Kasmir. 2006. Kewirausahaan. Jakarta: PT Raja Grafindo. hal 34 

Kenneth Newton & Van Deth. JW. 2006. Perbandingan Sistem Politik: Teori dan Fakta. 

Alih Bahasa: Imam Muttaqin. Nusa Media. Bandung. hal 397 

Koswara E Kertapraja. 2003. Desentralisasi dan Otonomi Daerah. Inner. Jakarta. 

Lijan Poltak Sinambela. 2016. Reformasi Pelayanan Publik (Teori, Kebijakan dan 

 Implementasi). Jakarta: Bumi Aksara. 

Lukman, Sampara. 2000. Manajemen Kualitas Pelayanan. Jakarta: STIA LAN Press, hal. 

8 

Mark Schacter 2000 dalam papernya Public Sector Reform In Developing Countries. hal 

24 

Maxmanroe.com. 2019. Pengertian Reformasi melalui 

https://www.maxmanroe.com/vid/umum/pengertian-reformasi.html.,(07/30/19). 

Miftah Thoha. 2016. Birokrasi dan Politik di Indonesia. PT Raja Grafindo Persada. 

Jakarta. hal 3. 

Moenir, H.AS. 2008. Manajemen Pelayanan Umum Di Indonesia, Bumi Aksara. Jakarta. 

hal 190 

Muchlis Hamdi. 2008.Beberapa Pandangan Dasar Tentang Ilmu Pemerintahan 

(penyunting  Muhadam labolo dkk). Banyumedia Publishing, Malang, Jawa 

Timur. hal. 424 

Muhadam Labolo. 2011. Memahami Ilmu Pemerintahan Suatu Kajian, Teori, Konsep, dan 

Pengembangannya, Raja Grapindo Persada, jakarta. hal.7 

Ningrum, P. A., et al. (2020). The Potential of Poverty in the City of Palangka Raya: Study 

SMIs Affected Pandemic Covid 19. Budapest International Research and Critics 

Institute-Journal (BIRCI-Journal) Volume 3, No 3, Page: 1626-1634 

Osborne, David dan Peter Plastrik. 2000. Memangkas Birokrasi. PPM. Jakarta. 

Ratminto, Atik Septi Winarsih. 2005. Manajemen Pelayanan. Yogyakarta: Pustaka Pelajar. 

hal. 2 

Rauf, R., Zainal, Z., & Maulidiah, S. (2020). The Community Participation Dalam 

Menjaga Kawasan Hutan Di Provinsi Riau. KEMUDI: Jurnal Ilmu 

Pemerintahan, 5(01), 60-76. 

Rauf, R., Zainal, Z., Prayuda, R., Rahman, K., & Yuza, A. F. (2020). Civil Society’s 

Participatory Models: a Policy of Preventing Land and Forest Fire in 

Indonesia. International Journal of Innovation, Creativity and Change, 14(3), 1030-

1046. 

Riawan Tjandra dan Sri Pudyatmoko. 1996. Peradilan Tata Usaha Negara Sebagai Salah 

Satu Fungsi Kontrol Pemerintahan. Universitas Atma Jaya. Yogyakarta. hal 25. 

Rishwanda Imawan. Pelayanan Publik di Indonesia. Pustaka Pelajar. Yogyakarta. 2005. 

Hal: 40 



 

 

7487 

Ruhana. Faria. 2010. Model Perubahan Keorganisasian dalam Rangka Peningkatan 

Kualitas Pelayanan Publik. Jurnal Manajemen Pemerintahan. Fakultas Manajemen 

Pemerintahan IPDN. Jatinangor. hal 12 

Ryaas Rasyid, Makna Pemerintahan: Tinjauan dari Segi Etika dan Kepemimpinan. 

Mutiara Sumber Widya. Jakarta. 2007. hal 11 

Sadu Wasistiono. 2013. Pengantar Ekologi Pemerintahan (Edisi Revisi), IPDN Press, 

 Jatinangor Bandung. hal. 12. 

Saleh, A., Mujahiddin. (2020). Challenges and Opportunities for Community 

Empowerment Practices in Indonesia during the Covid-19 Pandemic through 

Strengthening the Role of Higher Education. Budapest International Research and 

Critics Institute-Journal (BIRCI-Journal). Volume 3, No 2, Page: 1105-1113. 

Samodra Wibawa. 2014. Good Governance dan Otonomi Daerah dalam mewujudkan 

Good  Governance Melalui Pelayanan Publik, (Agus Dwiyanto, editor), Gadjah 

Mada University  Press, Yogyakarta.  hal. 77. 

Sihombing, E. H., Nasib. (2020). The Decision of Choosing Course in the Era of Covid 19 

through the Telemarketing Program, Personal Selling and College Image. Budapest 

International Research and Critics Institute-Journal (BIRCI-Journal) Volume 3, No. 

4, Page: 2843-2850. 

Sinambela, Lijan Poltak, dkk. 2011. Reformasi Pelayanan Publik, Teori, Kebijakan, dan  

  Implementasi. Jakarta: PT. Bumi Aksara. hal. 5 

Siswanto dan Agus Sucipto, “Teori dan perilaku Organisasi”. 2008. Malang UIN-Malang 

 Press. hal. 141 

Siti Aminah. Kuasa Negara pada Ranah Politik Lokal. Jakarta: Kencana. 2014. hal 35  

Stephen P. Robbins dan Timothy A. Juge, “Perilaku Organisasi”, penerjemah Diana 

 Angelica, 2008. Jakarta: Salemba Empat. hal. 256 

Sugiyono. Metode Penelitian Kuantitatif, Kualitatif dan R&D. Alfabeta. Bandung. 2011. 

Hlm. 3 

Syamsuddin Haris. 2007. Desentralisasi dalam otonomi daerah. Jakarta. LIPPI pres. hal: 

39 

Tahir. M. Irwan. 2010. Aplikasi Penyelenggaraan Pelayanan Terpadu Satu Pintu (PPTSP) 

dalam Penyelenggaraan Pemerintahan Daerah. Jurnal Manajemen Pemerintahan. 

Fakultas Manajemen Pemerintahan IPDN. Jatinangor. hal 5 

Taliziduhu Ndraha. 2011. Kybernology: Ilmu Pemerintahan Baru 2. Rineka Cipta. Jakarta. 

hal v 

Tjahjanulin Domai. 2011. Sound Governnace, Universitas Brawijaya Press, Malang. hal. 

15  

Zainal, Z. (2018). Intergovernmental Relations Dalam Pemberian Konsesi Hutan Tanaman 

Industri Di Provinsi Riau. Jurnal Tapis: Jurnal Teropong Aspirasi Politik 

Islam, 14(2), 92-114. 

 


